< EPA

5. Environmertal Protection Agency
Region 5 - Air and Radistion Division

Air Enforcement Tracking System
Complaint Form

e
Citizens ID Code: 7178
Source of Complaint: O In Person O Fax O other
O Internet O Phone O state
@ internet - OECA O Mail O other Program Office
Type of Complaint: || Asbestos Demo/Reno
[ lcFc
> Odor
> Other
Date Complaint Received : 01/06/2015
Date/Time Record Created : 01/14/2015 09:16:50 AM
Person Entering Complaint : Julie Capasso
Assigned To: Julie Capasso,
Date Assigned: 01/06/2015
Date Response Due: 01/21/2015
Date Response Completed : 01/14/2015
Complainant's Information:
Name: ANONYMOUS
Address:
City:
State: OH
ZipCode:
E-mail Address:
Home Phone Number:
Work Phone Number:
Alleged Violator's Information:
Company/Individual's Name: GLATFELTER CORP. (FORMERLY NEWPAGE CORP.)
Contact Person
Street Address: 401 SOUTH PAINT ST.
City: CHILLICOTHE
State: OH
Zip Code 45601-3821

Phone Number:
Description of Complaint:

HQ LEAD NUMBER: FY15-124492-3800-CV
SUBJECT: Referred to Region - Ohio

Tip or Complaint: The air is so disgusting, | was outside in this it caused breathing trouble and gunk to build up from it, and
in an hour | began sneezing from it and it was full of BLOOD. It is putrid near the bank, | think they're dumping in the sewers
near there, it is always vile over there and it is sickening even inside the bank and it must be bad for the workers.

Violation Still Occurring? Yes
State DEP/DEQ/DEM Notified? Yes



Type of Response:

] Compliance Inspection Conducted (| Referred to Other Federal Agency

L] E-mail [| Referred to Other State Agency

(| on-site Visit (Not an Inspection) [X] Referred to State Environmental Agency
[ ] other (such as Local Government) L] Warning Letter

(] Phone or Letter Response

Comments:

From: Capasso, Julie

Sent: Wednesday, January 14, 2015 9:48 AM

To: Witherspoon, Melisa

Cc: Dickens, Brian; Flowers, Debra

Subject: Another "Glatfelter" Complaint: (Investigations/Other - FY 15-124492-3800-CV) Referred to Region - Ohio

Hello Melisa:
Please have someone follow-up with the complaint below, and inform R5 of any findings/actions taken.

Thank you,
Julie

Julie A. Capasso

R5 USEPA, Air and Radiation Division
phone (312) 886-1426 fax (312) 692-2053
capasso.julie@epa.gov

Protecting the environment is everyone's responsibility. Help EPA fight pollution by reporting possible harmful activity at
http://www.epa.gov/compliance/complaints/index.html.

Attachment(s):

Attach Files Here ==>>:

Attach Links to EDMS Here ==>>:






